
 

 

   

 

SSB Community Partners Quarterly Forum 
Tuesday, January 14, 2025: 8:30 am – 9:30 am 

Zoom Video Meeting – See Outlook Invitation for Information 
  

QUARTERLY FORUM OBJECTIVES 
1. Provide updates and announcements related to SSB’s 

Community Partners team, strategic plan, and projects. 
 

2. Introduce SSB Community Partners to the new process, 
procedures, and policies forthcoming in the new year. 

 

AGENDA 
1. Welcome and Plan for the Day (8:30-8:35am, 5 min) Susan Kusz, SSB Community Partner 

Relations and Contracts Specialist, Jennifer Beilke, SSB Community Partner Relations and 
Contracts Specialist, and Natasha Jerde, SSB Director.  

2. SSB Community Partners Team Updates and Announcements (8:35- 8:50 am, 15 min) 
Natasha Jerde. 

a) Director’s notes. 
b) Progress Updates –  

i. Accessibility – progress we are making on SSB information for you. 
ii. Website – updates on progress and creating templates for CP use. 

iii. Monitoring updates – pilot progress what we learned and what’s next. 
• Hear from community partners who completed the process. 

iv. O & M Specialist Group – Jennifer Pelletier 
v. Elevator Pitches – why are we asking for these? 

• View one of our completed videos. 
 

3. Invoicing (8:55-9:15am, 20 min)   

4. Wrap Up/Adjourn (9:15-9:30am, 15 min) 
 Question & Answer 
 Feedback from Partners 
 Closing remarks – Jennifer Beilke, Natasha Jerde, and Susan Kusz  
 Upcoming 2025 Drop-In Café next month 
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  Next Quarterly Forums Tuesday April 8th 8:30 to 9:30  
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