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HOUSEKEEPING

• Welcome to the SSB Community Partners + SSB Staff Forum. 

• ASL Interpreters are designated as “co-hosts”, so they appear at the top of your participant 
list. If you need ability to “multi-pin” please message Susan.Kusz@state.mn.us . 

• Closed Captioning is available. A livestream is linked in the chat. 

• Microphones: Please keep your microphone muted unless you are talking and identify 
yourself when speaking. 

• Technical Issues: If you have technical issues, please contact Jennifer.Beilke@state.mn.us.  

• Recording: The session will be recorded and distributed by Gov.delivery along with the 
agenda, and presentation.       

Presenter Notes
Presentation Notes
Susan (8:30-8:35am) 
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AGENDA

• Welcome: Susan Kusz, Community Partner Relations and Contracts Specialist Assistant, 
Jennifer Beilke, Community Partner Relations and Contract Specialist and Natasha Jerde, SSB 
Director

• SSB Community Partners Team Updates and Announcements: Natasha Jerde, Susan Kusz, and 
Jennifer Beilke

• Director's Note

• Progress Updates – Accessibility, Website, Monitoring Updates, Elevator Pitches, O & M Providers Group

• Invoicing: Angela Kraninger

• Wrap up/Adjourn: Susan Kusz, Jennifer Beilke, and Natasha Jerde
           
     

Presenter Notes
Presentation Notes
Susan (8:30-8:35 am) Welcome and thanks for joining us The plan for today is 



SSB Updates and Announcements
Susan Kusz, Jennifer Beilke, and Natasha Jerde



Updates and Announcements

• Director's Note – Natasha Jerde 

• Progress Updates – Susan Kusz, Jennifer Beilke
• Accessibility

• Website and CP Manual 

• Monitoring Update

• Elevator Pitches – Lisa Rogers

Presenter Notes
Presentation Notes
 Updates and Announcements (8:35-8:50 15 min)Natasha Jerde Directors notes Progress Updates – Accessibility, Website, Manual, and MonitoringLUNA Testing at SSBEvolve: VR UpdatesDIF Grant Application Susan =Accessibility – We continue to be diligent with checking documents for accessibility and useabilityWebsite- n the last edition of the partner post we announced the relaunch of our Community Partner Webpages. There was a link to a form with a few questions about the layout and useability.	we would greatly appreciate if you would take a few minutes to look over the website and give us your feedback.Manual – the workgroup is working toward providing updated information if anyone is interested in being on the workgroup for this or if you would like to assist us on other projects we welcome your input. We will be starting a new group soon to develop onboarding for new community partners.Monitoring – We conducted a pilor with 2 providers we are in the process now of running a pilot to include staff from SSU and or WDU we will then determine the schedule for reviews moving forward.At our next forum we will have the pilot community partners speak UP on the process. Elevator Pitch – We included some information on the last post regarding creating an elevator pitch for your business that would then be posted on our webpsge. The idea is to increase the opportunity for staff and customers to have information about the services you offer. We would greatly appreciate your time to complete this.  For more info contact me or refer to the last post.At our next forum we will take a peak at some of you that have completed their video.Training – there is a training opportunity for partners with the dept of admin. The training is on the supplier portal trainingVendor Training pageThe next available sessions are:Thursday, October 17 - 1:00 pm to 3:00 pm (virtual)Wednesday, November 20 - 2:00 pm to 4:00 pm (in-person in St. Paul)



Director's Note – Natasha Jerde

• News from the National Landscape
• Budget forecast
• Rulemaking
• DIF Grant
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Progress Updates – Susan Kusz, Jennifer Beilke

• Accessibility

• Website and CP Manual

• Monitoring Update

• YesLMS – Tara Sullivan

• Elevator Pitches – Lisa Rogers

• O & M Community Providers – Jennifer Pelletier
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INVOICING
Angela Kraninger – WDU Supervisor



Invoicing information

•Manual
•Invoicing template
•Workforce one pilot project
•Common Errors
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Presenter Notes
Presentation Notes
(8:50-8:55 am )  Courtney



Questions

QUESTIONS



Thank You!

Jennifer Beilke 651-539-2273 Jennifer.Beilke@state.mn.us
Susan Kusz 651-539-2271 Susan.Kusz@state.mn.us

2025 Drop In Café - February 11, 8:30 a.m.
2025 Quarterly Forums: April 8, July 8, October 14, 2025

 

Presenter Notes
Presentation Notes
Wrap Up and Closing (9:15-9:30)Jennifer, Susan, Natasha
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Funding Notice
The Minnesota State Services for the Blind VR program receives 

78.69 percent of its funding through a grant from the U.S. 
Department of Education. For federal fiscal year 2023, the total 

amount of grant funds awarded were $10,410,449. The 
remaining 21.3  percent of the costs ($2,817,568) were funded 

by Minnesota state appropriations.
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